[ Downloaded from ndhj.lums.ac.ir on 2025-07-19 ]

b)dﬂfj‘&)h#ﬁﬁd‘d&u—wm‘jkgﬁ

S39.0 Axlao S 20 Hlow (5O 94e0 Wig g 90 oyl sliw 3 49 Sleis! il

" calap T e Gldlye 4l b ) owlel 1)

el gyl (ohaisle (Sig pole olXiils o plole 5 (5 )k saSiils .
Olpl el olaisle (Sip pale olRails wliel gl ( JoSe § giw b Olagos 35 50 bkl Y
Ol sl (lhassle (S pale oRiils ol gioinsl ¢ JoSh § (s b Oliass S e lessls Y

VFeo Ql.’f.mgls 9 )LQg Al o)Lmi’: /Mé}‘ga 0599 | CodMw 39 ‘S)L’i.wﬁ: da.wg.’

‘gs“LfJ)' J“s‘ 4 0'53 [ )L*-“‘)-’ 9 )L%:' o= slezel 2 rhe J"'?‘ }‘ o )L*-“‘)-’ 9 )L°-.H o= -|°Lf3)' 0O ke olezel :dun 9 40
olyen & g o Sl 4 Lo olaiel a5 S5FUsS cate sladaly 28,5 i 0 b oS o,Lal o lie p Laads g ke ol a2, Jelse
b abl ol Lo ($99u S5, 50 ol ybw p 4 olazel 5 Gos b aslllas ol sl ansls

Mags Magiranasle sledbl slo oL o cw)ls Slalllae Ol cga b bl Dl jepe Ojge 4 adlas ool )5 Sog,
oby 4 Sldllas gl g o gmmina VYA B WAL Glo Jlo fr ol low wlazel sla o3ly oS’ b IranMedex SID Noor
GY-Ye sl Jw o Scopus, Pubmed. direct science sledbl o5l Lo Patient, Nurse, Trust sl ojly oS 51 w5l

o ysd pas Sl g5 sl lins 5 oy s (ol sl anl UL 5 SVl oy ol anlllne 4y g5 (sl Lone s enliial Yo Y-
5 a0 andllae 5y allie FA ST sla L 45 gmies 5l e o o addllae 51 55 p0 SYlie gy i S50 Alie JulS ases 4

285 8 ey 090 iV O Coly

SR Elge 5l 8le 5 (bl wlge wiil (oo S5e Sl o slezel sbml o sl a8y g (b3l Jelse ols olis by aaidly
3l oo Sleys g sy sl dely Jold jliw 4 Lo slesel sl Lauil o slozel

oz 1y ohlew g ol p 5o slazel JolSS s ((slad o Gl 5355 59, 4 g Ohliwp @ ols Sojgel b )liwn ()l poe 16 8 azxass
tsled Jlsen woalhas (5l py bl o

sleel i p ¢ylows gouds Wlads

Email: hjafari@mazums.ac.ir


mailto:hjafari@mazums.ac.ir
http://ndhj.lums.ac.ir/article-1-289-fa.html

[ Downloaded from ndhj.lums.ac.ir on 2025-07-19 ]

OLKaa 5 (s 82

S99 dadllns 3 <0 ylass S99 Wi g g3 Oyl 3 4 aliel ,ls

s S Sbosziel @ilge 51 i lons 53 (6 s OLS35S
Clye Lol ails ol jlaay 5l (Sl s by <ol e
=dlye ol ot )] o3 Slik a5 5g ytelal
o SOle (g ly i bls o (8 cans wamd
W) 38 oo 5 8>

g Cdlye Sl o Ly 4 Lo olezel ol 4 ax g3 L
s oleiel 150 Gace L acdllas ol o] cie slaasly
loadly .ol a8 5 plonil Lo (639040 B9, 5o Gyl
5 ol by 0lgy e allas 0l o o] e 4
Wl HLS gy Ghlen b aS (g5l (Lgmiils (rioen
e glataly 6185 0 Lo ,5 18 eolitul 550
LS S sloxel

BLIETY
aslllae )5 a8 bl (Guls) j5,0 ©)go 4 anlllas
SL! sl ol 3 (o)b Slidllan Sl s pol>
L SID« IranMedex Mags NOOI Magiranazile ;)b w18
L VYA ldlo s by jlos eoloziel (sl o3lg wlS
QS 51 eSS 5 4 Slalllae (gl g s g 1YY
direct , gledbl oI5 ,oPatient, Nurse, trustslas o3l
YeYe LYy sl ou ,.SCOPUS,Pubmed. science
4 Google Scholar ,ssmws criomen i oolizul
aslllas 4 39,5 sLajlons ol plonil (eSSl g (o)l L5
0392 (o) 9 (Sl (slo asl bl g SVlie (o) 1 Sl
sy gyt pae Jold adlllas 9,3 slo)lins oo
SSleiacn 970 5 Sy9p0 DY 09 Jlai )90 dllide Jol5
sle SO o s 5l ol 7yl adlas 5l s
Jlasl Ly i o aalllas o5 atlis A, Lo
e V0 slasi o35 9)lg0 Bi> g 79,5 9 0959 slo)lns

00 dxdllas o,lg 1)

Ve oo u‘:‘*ﬂ-‘uj‘)‘-@-'/\ QJM/‘;AJ:)‘JJA‘)JJ/CAALJJGJEMJ:A:W\,:

doddlo

Ly el Jolas J 0 45 atis Slogzge o L
Ly b 5l 5 omls e 31 il bzl e 0,00
Trbe 0,8 So plame an ) 093 anled e (srw R0
slaiel 0929 50 (698 (m Laily; 30 6 aeYnles
039 (Fuadb udlya | (cogen i 0)lg0n pstde (nl g ol
(V) el
odig IS0 gaulyd clain! Jolas a5 cils [bls 4y wib
o oS b sl e 50 5 Ole Job o 913l g ol
aS 0,00 0g2g platasdse Jl> nl Lol oo Cows slaiel
) Lesl as anles olazel (gol,81 L 0,8 4y Conl jgumme 8,8
ol e o Bl a1 o) T 5 sl e
s nolazel (V) ol [y 5 slans oom abl) dgiandse
S92 Syl 5 dlazel (V) Cunl jlos g sl Ll
a] S sl |y Sl a5 50 1, LUl ol g5 o
2l Sl (Bl 09935 eiaren 9 (S5 50 (e g el
30 elal g (68,8 i ate S olezel WS ool 8 Buus
LS (oo pibe | Ol p g Col Jbw 5 Lo Lally) aon
&l olozel slon! (F) oS olou! ) lew L slozel ala
4 ol (oo sl 095 95, o bl 50 6 Lo
Oloy 2 lie )3 055 oo Sl (gam il Ly Lo g
Ol Bl gy L b Jolsd S 5 hie yaie S
(0) 33l oo @gin |y olazel jling drugd 435S 12 paic
02 Galils Gl 4 (938l 59, slesel slonl wls S
W)l 4 plsee Ohliwn b (SIS 5 ohhdl 550 50 Cuzo
slael a5 Sllaw (7)0,5 oLl leyo 51 ollew culs,
Slr S 6 e 9 6 55l 2oy slml Jbiwpy b Jlie
Jles g axals 5l asel wlaslasols ylas Cwodl S4upo
(V) asels olas ) gt pio olexel Ly, (61,85 4
asly,y an ol an e slazel olog! soe « blao o
llle 55 1) 5 5o e JBly 4l Sy 3 (5 ins
Geadly 4y plsse L OFAYF) oSk 5 Slabe (25

¢y


http://ndhj.lums.ac.ir/article-1-289-fa.html

[ Downloaded from ndhj.lums.ac.ir on 2025-07-19 ]

OLKea 5 (s 82

S99 dadllns S < ylass S99 Wi g g3 Oyl 3 4 alaiel ,ls

OY Lo slaxy
0 oo <l

IranMedex
YQ

Yo olasy
0 oo <l

Noor Mags

)

Yo slowy
0 ool cdb

Science
direct

Y

Y e slowy
0 od
sid
e

Yo olasy Yo olusy Y e olusy
O ol el 9 oul cdly 0 ouh el
sCopos 5 google pubmed
scholar
* Y. ¥

i (polie b )l 51 o Yo Slass

ZA

l

'O

l

1ol o b ouds ls! Yo ofass

A

P Jliwy an jlew oslaiel obnl jo gl a8 > 4 bLs )]

Sl 30 &Slge 3l s (lie g (L)l alge g 0kl e
Aol Jold vy 4 Lo olozel vl o sl o0 slezel

(Y o)lads Jgaz) adbio Sloyo 5 (>3, slo

Lasy

oot clalllaa) O oloes 51 ol Lt aalllas gl
Ot i 9 LSG el 5o a8 a bgyjo o aalllan?) aalllae
5 29— Sl it )0 Sy Ghlen 4 bgyye Dlalllas
5 5l i () ojleds Joaz)adl oo (5355551
(aalllas Fhogy (22l 35, g5

Ve GGl g ol /Y oolad [anadlga o) g0 foiedbes 5o (5ol 5 4 53 33


http://ndhj.lums.ac.ir/article-1-289-fa.html

[ Downloaded from ndhj.lums.ac.ir on 2025-07-19 ]

OLKan 5 (s 80

S 90 adlns S 1 slass S99 B9, 59 O lieu 3 da wlaie ,5Ts

o ylons S 4y o ploxil lallhao - Jgar

o gus 1 olellao —¥ Jguir

Ao 0 b ool i g,y Slogas a olezel iouiw
G5l obbog il laysus salen L -ty
. . . R . TR . .
Slge den 05 Jed LB LS Mo Lo OOQ rhais N Oy, Sluogas Minna
TR
RasCh Jus L cesls Ll 5TNS | aslisew Gilisee glgil 4 ~ © o vy.\s | Stolt
Jse b SRS 5 glyl ‘fﬂ s | ot 0

9> b Gl y Glylesy iogy Joub LB Ol s s AN Sy o slazsl
wils oslexel by 4 ol wlows | 7 2985 ez 5

o g b yetS o gy ax S

\i“oLL.“:wL:J‘)Lq.g/\ éJM/ﬁAJJ‘}JbJJJ/CA—QLJJ(SJth-n‘);\mJ: ¢o



http://ndhj.lums.ac.ir/article-1-289-fa.html

[ Downloaded from ndhj.lums.ac.ir on 2025-07-19 ]

OLKea 5 (s 82

S 9y0 dadllnn S i jlass (505343 39 yd Oyl y s alaisl 5l

Loy 4 s jlew olezel wlie
5 Sl Jgud BB JLiel 5 s,y sl
adF S gl comex o wilg e
O olazel ogutn g G.L..;L;..i, Dgu
S @S Wl oo Sl g e p
CeiS g Sl U slp e

A3l ansls T slacasl e

e A

D D (Gt
02958

Z0ley (S s

S

&9 4,
Sob,s
x)

3 lewm —Hliwy sleiel e dseld
 (0=0.817) Lslia J5ls (5,550
dlaaie bl plaabl ool
s 5 05 s,55 5 (r=0.866)
Mz ad (09 cawlie il Lole
ols i 1y ey — by olael o]

aoliin

Sese Lot 14
Ol glgil 4
2% S
oL Lo

R )0 o9eE

s el
ol ¥ ulie
5o olezel
2 ot s
s Lo

Ling
Zhao
D)

o0 wle lid 1) dab > baisl
olaiel o (59929
ol (SsS> 0j90 0 wleiel
)lS..ﬂ Gy g slem akl) olael
olool slazel a5 (608 Sleogas (30,5
@C)dw‘ﬁgb)bﬁusn

ADO

@ Slen 4 ghlen olasel a2
SIS )0 W Glyee Olil Rl
Slegoge o alal, anwg 5 sl sl
Y O B KOs o
o b slazel alal, o ol zg ke
loiel 5l 655 Bres parde S sl
el oY (b 4

5 Jle alalpo sloel bl (SsS
sleiel a5 (68,5 Sluogas 4 jlwy
slazel slogl 5yls (Kwy 35 o Sl
0 Ay (go0aie (ol ate) Jolse 4

bl

A>lao ool
T ,ld
ojlaslsl a2
3l oA 65
Cawd &=
Sy S

&5 -5 o
4 e 03S

O jlad

sleze! u)lDu
abl) 4 ol less
)L"“’)" 9 )L"ft‘

K
Rartveit

"

Ve ut&u&BJJL@A/\ AJM/MJ‘}‘JJQ‘)JJ/CML_)J‘s)uu‘).’suw\’:

£



https://www.ncbi.nlm.nih.gov/pubmed/?term=Zhao%20L%5BAuthor%5D&cauthor=true&cauthor_uid=29138542
https://www.ncbi.nlm.nih.gov/pubmed/?term=Zhao%20L%5BAuthor%5D&cauthor=true&cauthor_uid=29138542
http://ndhj.lums.ac.ir/article-1-289-fa.html

[ Downloaded from ndhj.lums.ac.ir on 2025-07-19 ]

OLKaa 5 (s 82

S99 dadllns 3 <0 ylass S99 Wi g g3 Oyl 3 4 aliel ,ls

2 S g slen G bl slexel
Sl e jeme e 5l El e
Como ol Sooa Sy g slen
5 lgis slesel drwgs Cunl S 2SS
doosls Jolo g s 3,k 1wl
oot i Slazel (SisS J| s
Wwd g awd Cld Glewm g sy
el de e ams o plis I, (ol
T SN LW PEOE A P SRR S P
Sy Bl sihin oo
00,5 Ciclls aiws 50 Sl al> e

OO QU )0 g
olazel il ol alad ganaiws
ol s Sl plesl Tl 5 0
2y sl il oby e o Solen
3o by Ll og o len olexel

D9 18,95 p (6 ydon Coenl

e Ve

el

EXEN)
Ok el

50 olazel dansgs
9 5l Laly,
‘51&%.)*"‘ Olles

S S
s jlo o

Sharon
M Jones

)

olBl g oty 4 G93dlie, sleiel
SIS g sl 8,90 10 Cozmo 4y 20
)l glp gaals lge 4 ol b
bl ol Sl phles culs,

209l

S by
Jlowo YYA L
RSN e

6‘ PICERVS

Ql.c..”

9 slew Jolss

Reinhar
d
Lindner

*)

Lolew akl, o slexel obml aoj¥
(F ol (7 g1l iy
@ 5 bl pglis (F ploy 4 4z
Jilize oletel o5 gllesy adsl g
5 Bl wos sbml lwn L
Ol Ceodls D9 sl 6 e 5502
PRS- N U AU v TS PRV K
pipolezel Lulsy g)l8n 4 hles
SolBn mlee wisls las 1y g
5 plusleae :fols jaelolezel alal,

Lol IS 2 ool

potie oo

izl oy

aJlas AA

5o olezel W5

)L‘*fr% 9 )L‘“’)’

Jamie

Lynn

Leslie
)

Ve oo u‘:‘*ﬂ-‘uj‘)‘-@-'/\ QJM/‘LAJ;‘JJAJJJ/OALJJGJM‘)%WJ:

¢y



https://pubmed.ncbi.nlm.nih.gov/?term=Lindner+R&cauthor_id=29671085
https://pubmed.ncbi.nlm.nih.gov/?term=Lindner+R&cauthor_id=29671085
https://pubmed.ncbi.nlm.nih.gov/?term=Lindner+R&cauthor_id=29671085
https://pubmed.ncbi.nlm.nih.gov/?term=Leslie+JL&cauthor_id=26645843
https://pubmed.ncbi.nlm.nih.gov/?term=Leslie+JL&cauthor_id=26645843
https://pubmed.ncbi.nlm.nih.gov/?term=Leslie+JL&cauthor_id=26645843
http://ndhj.lums.ac.ir/article-1-289-fa.html

[ Downloaded from ndhj.lums.ac.ir on 2025-07-19 ]

OLKea 5 (s 82

$0900 dadllne S0 jlass S 9a igy g3 Ol ylies o 4 slaisl 5l

4,25 G
O a4 e b ool o O 8sS il
Jolss a5 o pxelasl cudle Yo S5S ol VA PO (ByRems o
) s wawmd b....s\).o Sl a>las 9O 6y 6&5 O‘ﬁ‘ )‘l Ol;;..;)l.o.ﬁ \vaf (A)GLAJWJ A
4 Sl o g ljas bls keasdo Jub| iz sloiel aslge
gS)L:-w)-.!.
Sl iy S S bl n 4 Lo olexel
O e ;a)le Cadie M )IML\)LM)) Lo
. . I
Sy 4 lewy oleiel (lie g e cod Lo VA o 2 Sleys w3,
O Ll ojls se2y ot (Ko doliiiw oleyo . Oyl o lylew . @ )
L oMass mhaw 5 Jod (ol (i 3lbogen ) Lgleys
ey slon sletel w2 Sle Sy 9 slliosen
LBl 892 g Sl siae LS Sleyo G&jjﬁi
2@ Lo, plel
Ollew oBauo
'| I | = axlllas ‘S-’ 099, P)t.\:uu)
Wit 45 Qo ¢ ol % _
sl Wbl s osls S Sy oSl 15 s o Albena
ol yiSlas a slp Jelse o pge JENY < (S5 e m,. " y-\y [ Halpert | y.
& 4
il se olazel b ol o ala, s el s ()
il e Bas
Sl gl
$ly oleiel Waw bl (owlel dils
) . g bl e 81|
)’| ‘CA>|) 9 9> s c,%sl),o djl)l
i ol b ety g
5 ooy el ol diblex
' . Holozel gy Annelies
Seslatwl « ICU ol 4 Sl el S VY i
. : Bl bty e Wassena
gl 5,55 (e edlgils b alal, alas o S LR e , ARA
I sbl 5 ICU ol b 1ol A 2590 2 - N
=l ol Ot g ? e 55 o QD!
S 5o el
"oy e Cul e
\i"QL‘uugUJ‘)L@%/\ GJLA:J/\LAJ:)‘JJQ‘)JJ/CML_)J6‘)‘:&“-!‘)._34.&50\9: SA



https://pubmed.ncbi.nlm.nih.gov/?term=Halpert+A&cauthor_id=21561228
https://pubmed.ncbi.nlm.nih.gov/?term=Halpert+A&cauthor_id=21561228
http://ndhj.lums.ac.ir/article-1-289-fa.html

[ Downloaded from ndhj.lums.ac.ir on 2025-07-19 ]

OLKaa 5 (s 82

S 9y0 dadllnn S i jlass (505343 39y yd Oyl y s alaisl 5l

Ol sy 4 (oYL slezel 51 ol Lay
o Shlew g 10595 ol le

3ol g wiog BB w05 o

Slow YOF

s s

4 Comd VL Oliliel gkl L el e | Lo o sohbie bl s sl V-Vl Gozde
[
logas axil Ko slo og)S o e bog | 4y ) Ozaras | v
) oozl ol plSin Lis | oAb e g b (OY)
P) = (P u;l-w 9 ===
c 68,0 Ll sog lo e Coenl
coly "ol S 5 Jlad
‘. h:)l.ﬂu\" Sm Q
2B lew cols, 5 Slaas cuiS ) )l*' Ching-
S
K PRCANCINK S SRS SPNICHE 2% e Sheng
LT slaiel  Catorsh 4 ollew o 4olids s e TV hie | olnb LRy v.av [ Chang | vy
P ) OO )
3 . lﬁb
L 0 ;.»:)J <
u')L‘“-’ 5 slezel J).) ‘é)l..\f < J.:.al.: s aY)
S35 o e il LT culs, SR
R T T U R
i By o (g JA50S o S LB vt
Ll Sleae VY g, 2l cnl 0l el VO 5 Lo Ve Lo Slozel Peija zha
lpo b2l i Gl el Vs ;J i e S Koyl | amslr ,o ki [ Y-V V¥
o , . S5 et o
9 o)'L..u @‘3) ) Ja.a.‘> ~,‘l(h CL"’j)S
A awl Slesie Jlne Ll
ez Sy el @y e g0 e
JE gy, Slogas @3&{—‘
@w LT Lj: Il) 6!}? e 4 olaiel
e T L L SHlS (o . .
595 il g ; : et WY el il Laurel E
Troy obly 5l aeys &g ol g Yo _
; ‘ , 2O Sy Jelos | bt el Radwin
plad syl ez s SO Lal ool ‘ (o] i
ol | bre ol clolns Ol Lo &S Oliebol LB V0
desld 1y e S sk e ) (\0)
L e S5 S
Ty o)y 5l weyd b g Cead
Gl ekl colls ws ool
l.).g aBed 90, glp Joud b ‘_,’J}Io
%)
Ve GBaml 5 ole /Y eolad /anns)su 80 foedls 5o (s b 5 daiu 3 £9



https://www.ncbi.nlm.nih.gov/pubmed/?term=Chang%20CS%5BAuthor%5D&cauthor=true&cauthor_uid=23320786
https://www.ncbi.nlm.nih.gov/pubmed/?term=Chang%20CS%5BAuthor%5D&cauthor=true&cauthor_uid=23320786
https://www.ncbi.nlm.nih.gov/pubmed/?term=Chang%20CS%5BAuthor%5D&cauthor=true&cauthor_uid=23320786
https://pubmed.ncbi.nlm.nih.gov/?term=Radwin+LE&cauthor_id=20423403
https://pubmed.ncbi.nlm.nih.gov/?term=Radwin+LE&cauthor_id=20423403
http://ndhj.lums.ac.ir/article-1-289-fa.html

[ Downloaded from ndhj.lums.ac.ir on 2025-07-19 ]

i s $90 adlns S 1 ylass (50930 B9, 99 O lhes g3 d wlais] L5l

Jbew s 9 slow (o oleiel  Fige Jolge g Bilge ool —F Jguer

sbew 5 9 jlows (o Slosiel 9 g0 Julge
3,lgo Jolge

ol s ol dlas alex 1) 69,8 Cleogas wdgl S (yloj 4 a> g5 ol il olozel Gl | bLs )|

Ohlew 00lgils b bl ¢ Jow yols (565 (59,8 9 (wlws! jols

‘u“’)?""9 QS’L“") a)l.b‘ ‘Gl&.d R_)LA-@}—@} GU.AS‘JA f’ﬁ“'\" (0 Wy jO ¢(H0g )LM.J).: G)L:-ud).’ O »
_ S A,

sy 9 slow (s Slaciel @ilgo

35lg0 &lgo

Iy i Ll e ol )l St «,L8 )00 pl il pas | bLS)

Sy DMl 1 eslaiwl ¢l

sbew 3 9 lows (o Slosel woly

0)‘9-0 ol

)LM dwu) ‘u.....n| U’“"L‘“" Gd)LQ’:.? l.a Lg)lf)’L.u ‘u’:") u.’l.u.\?‘ ‘C;\.;‘Lp u*’L“" )]

bakal; 65180 & holed (g0 ln e )0 ((Slays ) 5l S (e CodS il L
. ey

! Collaboration with the patient
2Attitude to trust

\i"&t&ua:\uj‘)l.@..\/\ b)LAai/HJ‘}‘jJé\)\,d/c‘\.ﬂh‘)d(s‘)llw#w\ﬁ K3


http://ndhj.lums.ac.ir/article-1-289-fa.html

[ Downloaded from ndhj.lums.ac.ir on 2025-07-19 ]

OLKaa 5 (s 82

S99 dadllns 3 <0 ylass S99 Wi g g3 Oyl 3 4 aliel ,ls

5 ey oyl g oty oalST il b il eogs
plsl s sl a8 ,> codo b)) b Ols (o0 b 5als g
‘A_SLo).’;;uU 6LQ)L25) 39 )" QT LS.’J)| 6‘)% fﬁc\ Slelasdl
8y e 3l g Ohles 4o G (gl bl g (IS e

g0 6)—~i--’ Sl 4 Lo olecel

Hlbw p 4 Hlows olecel gldaoly
Cdo sl vl cezge jliwy g Lo (s olael
9 =9y Sldaly 09,5 99 ;0 (g o0 45 D90 0 JFTUsT
=9 el 4 Slalllas (35 0905 (ol el Jloyo
o il Sloyo slo delyy 4,500 5 5 (VEV) 0l o Ll
Sorte 5 ool 1o Wl by 1) (YENVANT) 0isS e
CleS alig (o 5 aBgS jln sy 5 jlon (e olozel

Ao o8l 0gs cudl e

16 S At
Foe Jelse 5l sl ady> g (ls ) Julge sls (las laazdly
5 bl Jslse g ot Sl g jloy o Sloisl 5
5 Wt bl Ly g slon o lezel @lge s (e
Sy 5 >y Gl ek Jolds vy 4y Loy slozel waly
30 SLlaBl L g bwy o 09 oo drogi 1) alL 0
s ol Ghjgmal b (ol ad o 5, Slas 05 gy
slazel JalSS ymms «isl a8 (2ils 355 55, 41 5 Ol
codbe )l cdlie o ) Gl 5 Gl 5o
Ohle glayd 90y 35t 4 o (nl 4 B anlsd Jlgen

19598 g S
pole olfisls Wbl LS 51 s s aliwy
Sl oo e @ Sas lhaisle (Sig

Ve oo u‘:‘*ﬂ-‘uj‘)‘-@-'/\ QJM/‘;AJ:)‘JJA‘)JJ/CAALJJGJEMJ:A:W\,:

3 b 4 slazel 156 Bua b (5,0 anlllas ]

else ol i laazdly sl o plovl o)l loss (55884 g
= i sl 4 jlew slezel slml o (sl 48> 9 (b))
Slazel (6,158, &lgo 5l 5 (lye 5 (bl @l g arily
sl aaly Jolds Jlwy @ jlos sleiel valy 5 aiil oo

Db (oo Sleyd g (>,

Pl g 4 Hlow slesel 550 Jolge
i 5 bl Jobe il 51 Sl olallhn slaacily
eilizes Slllae ol [l 5 ey oyt olael sl 4o ol
JoB N NNY) 0o 5 o Ll ol a8y Julge 4 (gouxie
3| sslite slal )y 4 Slalllas 1 Ao o a5 sl S5
oS 5ol i ls sy g e oo Slael alowl  i5e alse
Lazdl ! s )0 DSl o0 o2 JoST [0 5 ganed (Sod
s g o oy bl e0glls olazel oo, oLl g5 (oo
Oygo bl ails solesel b as e (s o]
P sl lee SledlS 65155 2 cnlple (285 dalys
S b jles oboel sl )0 Wil oo (Ll y ST

sl

s 42 o oloe] Sl
A jlen olezel wilge ylaie 4y (goaxin Jolse 4y laions
bl ailse Sk Slolllas slaazily wisgas o,La b
5 a8 Col Jlw g sl o slesel sbxl jo L3l 0e g
rlye 4 ilise Slalllae o0l oaids ;S5 Y olads Jgas
slal plas” 2 a5 (VoY A) Woges o)Ll ublye 5 bLS )
S8 aallas o590 1) L g jlew o Slaiiel Wlgo Sl (ool

slate Slalllas guls 5l plaS s a5 ol S5 LB .wols
0 0SS 0SS eSS (6950 50 5 guod aSL (XS04

o\


http://ndhj.lums.ac.ir/article-1-289-fa.html

i s S99 dadllns S < ylass S99 Wi g g3 Oyl 3 4 alaiel ,ls

[ Downloaded from ndhj.lums.ac.ir on 2025-07-19 ]

Reference

1. Stolt M, Charalambous A, Radwin L, Adam C, Katajisto J, Lemonidou C, Patiraki E, Sjévall K, Suhonen R.
Measuring trust in nurses - Psychometric properties of the Trust in Nurses Scale in four countries. Eur J Oncol
Nurs. 2016;25:46-54. doi: 10.1016/j.ejon.2016.09.006. Epub 2016 Sep 26. PMID: 27865252
2. Nouwripour Liavli R, Habibi M, Ghanbari N, Hosseinzadeh Oskooi, A.Psychometric properties of the
Patient Trust Scale for the Nurse. PSYCHOMETRY QUATERY.Winter 2015; Volume( 4): Number 15 - Consecutive
Issue 15,1-12.

3. Zhao L, Wang R, Liu S, Yan J. Validation of Chinese version of the 4-item Trust in Nurses Scale in patients with
cancer. Patient Prefer Adherence. 2017 Nov 2;11:1891-1896. doi: 10.2147/PPA.S144971. PMID.: 29138542,
PMCID: PMC5679697.

4. Rortveit K, Hansen B, Leiknes, I, Joa, I, Testad I, Severinsson E. Patients' experiences of trust in the patient-
nurse relationship- a systematic review of qualitative studies. Open Journal of Nursing.2015;5;195-209.

5. ones SM. Trust Development with the Spanish-Speaking Mexican American Patient: A Grounded Theory Study.
Western Journal of Nursing Research. 2018;40(6):799-814. doi:10.1177/0193945917690123
6. Lindner R. [Gerontopsychosomatic consultation/liaison service in inpatient acute geriatrics: Effects of trust and
support on patient-nurse interaction]. Zeitschrift fur Gerontologie und Geriatrie. 2018 Jun;51(4):404-410.

7. Leslie JL, Lonneman W. Promoting Trust in the Registered Nurse-Patient Relationship. Home Healthc Now.
2016 Jan,;34(1):38-42.

8. Salmanil N, Abbaszadeh A, Rassouli M, Hasanvand SH. Explain the experience of parents of hospitalized
children about barriers to trust in nursing care. Journal Of Qualitative Research in Health Sciences. 2016; 4 (4):
385 -394.

9. Ahmadpour B. Patient trust in the nurse and its relationship with adherence to treatment regimen in patients
undergoing hemodialysis in Imam Reza (AS) Educational and Medical Center, Tabriz[dissertation] [Tabriz
University of Medical Sciences and Health Services]; Knowledge repository,2020.837.

10. Halpert A, Godena E. Irritable bowel syndrome patients' perspectives on their relationships with healthcare
providers. Scand J Gastroenterol. 2011;46(7-8):823-30.

11. Wassenaar A, van den Boogaard M, van der Hooft T, Pickkers P, Schoonhoven L. 'Providing good and
comfortable care by building a bond of trust': nurses views regarding their role in patients' perception of safety in
the intensive care unit. J Clin Nurs. 2015;24(21-22):3233-44. doi: 10.1111/jocn.12995. Epub 2015 Sep 15. PMID:
26374345.

12. Ozaras G, Abaan S. Investigation of the trust status of the nurse-patient relationship. Nurs Ethics. 2018
Aug;25(5):628-639.

13. Chang, CS., Chen, SY. & Lan, YT. Service quality, trust, and patient satisfaction in interpersonal-based medical
service encounters. BMC Health Serv Res 13, 22 (2013).

14. Zha P, Qureshi R, Sickora C, Porter S, Chase S, Chao YY. Development of A Patient-Nurse Trust Scale in
Underserved Community Setting. J Community Health Nurs. 2020;37(1):9-18. doi:
10.1080/07370016.2020.1693093. PMID: 31905306.

15. Radwin LE, Cabral HJ. Trust in Nurses Scale: construct validity and internal reliability evaluation. J Adv
Nurs. 2010;66(3):683-9.

VEe e Gl 5 5l /Y aplad faanslgn o9 /oaedlan o (g5l 5 a5 Al


http://ndhj.lums.ac.ir/article-1-289-fa.html

i s S99 dadllns 3 <0 ylass S99 Wi g g3 Oyl 3 4 aliel ,ls

The Effect of Patients’ Trust In Nurses On Their Recovery Process: A Review Study

Zahra Aghasi ¢ Fereshteh Araghian Mojarad?, Hedayat Jafari™

1. School of Nursing and midwifery, Mazandaran University of Medical Sciences, Sari, Iran.

2. Assistant Professor, Traditional and Complementary Medicine Research Center, Addiction Institute,
Mazandaran University of Medical Sciences, Sari, Iran.

3. Associate Professor, Traditional and Complementary Medicine Research Center, Addiction Institute,
Mazandaran University of Medical Sciences, Sari, Iran.

Abstract

Background and Aim: Trust is an important component in the relationship between patient and
nurse. Factors affecting the trust between the patient and the nurse include communication factors,
effective professional factors and nurses' expertise. Considering the various positive consequences
that patient trust in the nurse can have, this study was conducted with the aim of the effect of trust
in nurses in the process of patients' recovery.

Methods: This study was a narrative review. To select Persian studies in databases such as
Magiran, Mags Noor, SID, IranMedex with the keywords trust, patient, nurse, between
1389 to 1399 was searched and for studies in English from the keywords Patient, Nurse, Trust in

the database direct science, Scopus, Pubmed were used between 2010 and 2020. Inclusion criteria
included review of English and Persian articles and dissertations and exclusion criteria included
lack of access to the full version of the article. Review articles were excluded from the study. After
searching the databases, 68 articles were included in the study and finally 15 articles were
reviewed.

Results: The results showed that communication and professional factors are effective in creating
patient trust in the nurse. Barriers to communication and care are barriers to building trust. The
consequences of the patient's trust in the nurse include psychological and therapeutic
consequences.

Result: By educating nurses and updating their professional knowledge, nursing managers pave
the way for the development of trust in nurses and patients for optimal nursing care.

Conclusion: Nursing managers should pave the way for the development of trust in nurses and
patients for optimal nursing care by educating nurses and updating their professional knowledge.

Key words: patient, nurse, trust
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